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Summary of Countermeasures (4.10 draft)
Ken C. Winters, Ph.D. {Acknowledgement to Nathan Smith at the National Center on Responsible Gaming for his assistance)

| Type of Countermeasure # of p iewed Evidence? [& its
| {alphabetical order) published articles'
Employee Training g inconclusive Some evidence that knowledge among casino venue staff can be
increased; no evidence that gamblers’ behavior is changed
Entry Fee for Access 0 unknown
Helplines 0 unknown
Minimum Legal Age 0 unknown Mmmun Iegal age quite variable; enforcement likely inconsistent
Modifying Game Features 4 ir jusi judes sk g down the rate of play on a machine, having a
machine dsplay awamning r or provide feedback on
ftime at soma point
Public Awareness 4 inconclusive Typically invols g the g | public aware of potential health
Programs risks of gambling and available treatment resources
Screening and numerous strong Includes brief screening and comprehensive diagnostic instruments
Assessment psychometric data*
Self-Exclusion Programs 4 limited Evidence suggests these programs can be safe and beneficial for
Popsms ‘ Soine 5
Serving Alcohol in 1 inconclusive Laboratory analog study: Showed that following beverage
Casinos consumption, participants increased the time spent playing and rate of
power -bets, and more so among probable pathological gamblers
Setting Gambling Limits 4 inconclusi the opportunity to pred nine a limit to the amount of time
or money on gambiing
Tracking Behavioral 1 inconclusive Involves an algorithm that can predict who is going to experience harm
Characteristics from gambling and then introduce the person to a resource
Treatment Services numerous strong data on Includes GA, brief intervention and intensive treatment
Youth Prevention 3 inconclusive Limited to school-based programs
| Programs
'Limited to English language journals
2 Key:

unknown = no published research

inconclusive = the published research is mixed regarding positive impact of the countermeasure

* Both youth and adult studies exist.

* Not included are studies from New Zealand (Townsend, 2007) and select European countries (Hayer & Meyer, 2011) due to prohibitively
small samples; the literature also contains several descriptive studies.

*However, no studies on long-term outcome (e g., several years after treatment).
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